
Encourage Healthy and Resilient Kids in Louisville
With a More Responsive Behavioral Health Care System

In 2020, Kentucky Youth Advocates, in partnership with the Jewish Heritage Fund for Excellence, conducted virtual focus 
groups and disseminated an online survey to learn more about behavioral health supports and services available to 
youth in Louisville, along with gaps in services and proposed solutions to close those gaps. The focus groups and 
online survey garnered responses from nearly 100 individuals in various sectors and professions, including 
pediatricians, behavioral health providers, residential treatment facilities, juvenile justice system sta�, community health 
organizations, case managers, educators, parents, and youth. 

What We Learned:
Current services available to youth in Louisville:

• School-based services

• Outpatient services

• Therapy

• Family therapy

• Inpatient services

• In-home therapy services

• Telehealth

• Peer support

• Case management

• Life skills

• Substance and 
alcohol recovery

• Mentorships

• Eating disorder treatment

• Psychiatric care

• Medication management

• Applied Behavior Analysis 
(ABA) therapy

Youth are most often referred to these services by the school system or as a discharge 
plan from a residential facility or hospital. Many youth are also referred to services as a 
requirement by Child Protective Services or as court-ordered treatment.

Services 
usually 
provided by

School system Community mental 
health center

Licensed behavioral 
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There are not enough diverse 
or bilingual behavioral 
healthcare providers, which 
leads to cultural barriers. 

A teenage boy [or an] 
African-American family 
who wants a black male 
therapist, and there's 
maybe five or 10 that 
we're aware of, and 

“

“they're always 
filled up and 
don't have 
openings.

Gaps in 
Services 

Barriers 
to Access 
Services 

These barriers a�ect 
some groups of youth 
more than others, with 
those most a�ected 
being youth with lower 
socioeconomic status, 
people of color, 
vulnerable groups such 
as homeless youth or 
tra�cking victims, and 
undocumented youth. 

Cost often prevents families 
from accessing behavioral 
health services, including 
finding and a�ording services 
that are covered by public 
and private insurance.

           They're going to have to 
pay that copay every time...just 
because the family can a�ord 
private insurance doesn't mean 
they can 
a�ord a 
$30 copay.

“There's a lot of 

private providers 

that don't take 

Medicaid.”

“ “

The COVID-19 pandemic 
has made it di�cult to 
access in-person services, 
and some patients do not 
find telehealth to be an 
e�ective option. 

        The big one now that I 
worry about is all the kids that 
aren't logging onto the NTI or 
aren't attending school. Cause 
they might not have the 
resources or the parent 
doesn't have the 
support they need 
or they just live 
in an unstable 
environment.

“

“
There is a lack of providers in 
West and South Louisville, 
and transportation is not 
readily available for all youth. 

“Is it convenient to 
someone who's in 
the West end, is all 
your services in the 
West end? No.”

If I didn't have a vehicle, I 
would have to find 
transportation or I would 
have to take three 
TARCs to get me there. 
It's not local for me.

“

“

Service providers are not 
working closely together to 
make sure youth are finding 
all the support they need. 
Youth may not have help 
from their parents to find 
care due to a lack of 
education or support.

       I had a student that 
would call. They would say, 
well, you need to call this line. 
And then they would call that 
line. It was...no, you need to 
call this line. So they would 
be calling five or six di�erent 
lines to get to the actual 
location they needed.

“

“
While psychiatry and 
testing/evaluation 
services are available to 
youth in Louisville, there 
is a need for more 
practitioners so that 
additional youth can 
access these services.
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Solutions  & Ideas for Improvement

Thank you to the Jewish Heritage Fund for Excellence for their support of this research and infographic. 
Also, thank you to all who participated in focus groups or filled out the survey, along with the following 
organizations who promoted participation: 15th District PTA, Family Health Centers Louisville, Je�erson 
County Public Schools, Jewish Heritage Fund for Excellence board members, Louisville Metro Criminal 
Justice Commission, Louisville Metro Department of Public Health and Wellness, Louisville Youth Group, 
Omni Community Health, Pediatric Behavioral Health Alliance, and St. Joseph's Children’s Home.

Train and develop more providers of color. Improve the cultural relevance of 
care, including providing interpreter services for patients not fluent in English. 

Establish more preventive programming to 
provide support for youth, including mentorship 
and community centers at low or no cost.  

Improve access to care by o�ering youth more a�ordable provider options, 
including providers that accept private and public insurance.

Increase collaboration among providers, 
community services, and schools to make it 
easier for youth to access the services they need. 

“If they don't have support, 

I think that's where they can 

fall through the cracks 

because it can be 

confusing. They have to call 

several di�erent places... 

And it's hard for them to 

navigate when they're 

already having issues.”

Bring behavioral health services to existing 
community locations, such as community 
centers, libraries, and primary care o�ces.


