IMPORTANT MEDICAID NOTICE

Medicaid has made an important change. They are looking for bad addresses. Medicaid health insurance

plans include Passport Health Plan, Coventry Cares, WellCare, Anthem and Humana CareSource. If mail sent
to you by Medicaid or kynect is returned to the Medicaid office, you risk losing your health insurance
coverage. You must update your address to keep Medicaid.

If you are moving or your mail is no longer being accepted at the address on file with Medicaid and kynect,
you will have about 30 days to update your address. After this time, you will lose your Medicaid health
insurance until you update your address.

Here are some easy ways to update your address with Medicaid and kynect:
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Contact your kynector. If you don’t have a kynector, see below for other options. = \

Call the kynect hotline at 1-855-459-6328. For languages other
than English call 1-800-635-2570. A"\
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Change your address online at kynect.ky.gov.
Visit your local DCBS office or call the DCBS hotline at 1-855-306-8959.

If you have SSI Medicaid, you must change your address with the Social Security
Office. Visit your local office or call 1-800-772-1213.

Medicaid ha hecho un cambio importante. Estan buscando direcciones malas. Los planes de seguro
médico Medicaid incluyen al plan de salud Passport, Coventry Cares, Wellcare, Anthem, y Humana
CareSource. Si correo enviado a usted por Medicaid o kynect es regresado a la oficina de Medicaid, usted
corre el riesgo de perder su cobertura de seguro medico. Usted debe actualizar su direccidon para quedarse
con Medicaid.

Si usted se esta mudando o su correo ya no esta siendo aceptado a la direccidn en el Sistema con Medicaid y
kynect, usted va a tener mas o menos 30 dias para actualizar su direccidon. Después de este tiempo, usted
perdera su seguro médico de Medicaid hasta que actualise su direccién.
Aqui hay algunas maneras faciles de actualizar su direccidén con Medicaid y kynect:
Hablar con un kynector.
Llame a la linea de kynect al 1-800-635-2570.
<ynect  Cambie su direccién en linea al kynect.ky.gov.

Visite a un Oficina de DCBS o llamando al 1-855-306-8959.

Si usted tiene Medicaid debido a una discapacidad, debe cambiar su direccién con la Oficina del
Seguro Social o llamando al 1-800-772-1213.



IMPORTANT MEDICAID NOTICE

Medicaid has made an important change. They
are looking for bad addresses. Medicaid health
insurance plans include Passport Health Plan,
Coventry Cares, WellCare, Anthem and

Humana CareSource. If mail sent to you by
Medicaid or kynect is returned to the Medicaid
office, you risk losing your health insurance
coverage. You must update your address to
keep Medicaid.

How to Update Your Address with Medicaid and kynect

If you are moving or your mail is no longer being accepted at the address on file with
Medicaid and kynect, you will have about 30 days to update your address. After this time,
you will lose your Medicaid health insurance until you update your address.

Here are some easy ways to check or update your address with Medicaid and kynect:

Contact your kynector. If you don’t have a kynector, see below for other options.

Call the kynect hotline at 1-855-459-6328. For languages other
than English call 1-800-635-2570.

<ynect Change your address online at kynect.ky.gov.

Visit your local DCBS office or call the DCBS hotline at 1-855-306-8959.

If you have SSI Medicaid, you must change your address with the
Social Security Office or call 1-800-772-1213.

Make sure Medicaid and kynect have your current address!



AVISO IMPORTANTE MEDICAID

Medicaid ha hecho un cambio importante.
Estan buscando direcciones malas. Los planes
de seguro médico Medicaid incluyen al plan de
salud Passport, Coventry Cares, Wellcare,
Anthem, y Humana CareSource. Si correo
enviado a usted por Medicaid o kynect es
regresado a la oficina de Medicaid, usted corre
el riesgo de perder su cobertura de seguro
medico. Usted debe actualizar su direccidn para
guedarse con Medicaid.

Como actualizar su direccion con Medicaid o kynect

Si usted se esta mudando o su correo ya no esta siendo aceptado a la direccidn en el Sistema
con Medicaid y kynect, usted va a tener mas o menos 30 dias para actualizar su direccion.
Después de este tiempo, usted perdera su seguro médico de Medicaid hasta que actualise su
direccion.

Aqui hay algunas maneras faciles de actualizar su direccion con Medicaid y kynect:

Hablar con un kynector.

Llame a la linea de kynect al 1-800-635-2570.

<ynecli Cambie su direccion en linea al kynect.ky.gov.

Visite a un Oficina de DCBS o llamando al 1-855-306-8959.

Si usted tiene Medicaid debido a una discapacidad, debe cambiar su direccidon con la
Oficina del Seguro Social o llamando al 1-800-772-1213.



